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“This is to acknowledge with thanks the series of workshops conducted for the non-teaching staff, by
CATS Academy for all Institutes/Departments of Symbiosis University.

1. Mantras for Personal Effectiveness for the Gr- Il non-teaching staff , conducted on the 12"
Feb. and from the 11" of Mar. to 14™ of Mar. 2014, for all campuses, which addresses the
competencies of Leadership and Personal Effectiveness.

2. Grooming & Etiquette for the Gr- IV non-teaching staff, conducted from 20" Feb. till 22 May
2014 for Pune and Bangalore campuses, which addresses the competencies of Behavioural and
Personal Effectiveness.

Their dedication and commitment coupled with excellent delivery was instrumental in timely and
successful completion of all proposed workshops.

Our staff have expressed that the training programs were very effective. CATS Academy’s expertise and
professionalism contributed greatly to the success of our initiatives and we look forward to many such
interventions with them.”

Yours Sincerely,

o

Jagdish Jadhav

Head -Training & Development
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