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Juffali Industrial Products
Company (JIPCO)

Authorized General Distributor of
Mercedes-Benz in K. S. A.

Whomsoever It May Concern

We are pleased to put on record, the fine work done by CATS Academy India with regard to Re-
certification of ISO 9001:2008 audit and acknowledge their significant contribution in

simplifying the complex processes and integrating Daimler International Distributors standards
with the ISO documentation.

CEO of CATS Academy Mr. Atul Bapat and his team have shown exemplary performance while
completing this 8 months long assignment to our satisfaction. Considering unique culture of
Kingdom of Saudi Arabia, CATS Academy team quickly adopted themselves and worked closely
at various hierarchical levels to ensure ‘buy-in’ to changed processes in a systematic manner.

We appreciate their pro-active and transparent style of working. They have excellent
understanding of automotive processes including our product range of Mercedes-Benz
commercial vehicles.

Along with our recommendations we wish CATS Academy great success for their future
endeavors.

ad A W Firoz Inamdar

Director Personnel & Administration Director Parts & After Sales Marketing
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